
Employee Self Service App engages and enables your employees to manage their 
personal and team information.

The Charter Global JD Edwards Employee Self-Service (ESS) App gives your workforce the ability to manage their 
own personal and team data on their mobile device. The app integrates with your JD Edwards backend ensuring 
secure and current data flow. 

This innovative and interactive application represents advances in HR management technology developed to 
improve employee productivity and data integrity. It reduces administrative tasks and gives employees the 
ability to control their own information.  

Employee Self Service Employee Detail

Oracle JD Edwards - Employee Self Service App
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App Features & Benefits

•	 Directory – Access employee directory and 
employee contact information. 

•	 My Profile – Access key employee personal 
information and key employee organizational 
information, and upload digital data.

•	 Edit Profile – View and update contacts, 
addresses, emergency contacts.

•	 Organization Structure – View organization 
hierarchy and drill down of reporting hierarchy 
with employee information.

•	 Leave – View leave history and accruals 
balance.



Go mobile with your JD Edwards SSE App.

My Profile

Organizational Structure

Update Profile

My Team Leave

With My Profile, employees can manage their profile information easily and quickly on their mobile devices.

My Team allows employees to view details of their reporting team members and reporting hierarcy.

Charter Global JD Edwards apps are pre-configured for a rapid implementation  
so you can go live in weeks rather than months.

Charter Global’s JD Edwards experts leverage the Oracle MCS platform to transform and extend your Oracle 
enterprise processes to digital and mobile. Our Oracle Mobile Cloud Platform experts offer consulting, delivery, 
and implementation services.

• Oracle MCS provider – Hosting of apps

• Apps distributed using SAAS model

• �Use existing JD Edwards business processes and tasks

• �No need to create new JDE versions for  
programs and UBEs

• No need to add new JAS servers 
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About Charter Global

Charter Global has over 20 years of experience in providing IT services, staff augmentation, 
consulting, digital, and business solutions that ensure our clients remain competitive. Based 
in Atlanta, GA, the company has an established client base of mid-size and Fortune 1000 
companies in multiple industries. From strategy to delivery, Charter Global offers expertise in 
a variety of leading technology platforms including cloud technologies, open source, DevOps, 
mobility, CRM, ecommerce, SAP, and Oracle JD Edwards.

Contact us to schedule a demo or to request a free 30-day trial:  
ERPSolutions@CharterGlobal.com or 888.326.9933.

• �20+ years of experience in managed 
services, staff augmentation, consulting, 
digital, and business solutions 

• �Specialize in cloud technologies, open 
source, DevOps, mobility, ecommerce, and 
custom application development 

• �Expertise in SAP Hana Cloud Platform, SAP 
Hybris, Oracle Mobile Cloud Service, and 
Oracle JD Edwards

• �Based in Atlanta, GA, with development 
centers in India 

• �1100+ IT professionals and 100+ staff 
recruiters support clients across the U.S. 

• �Proprietary ATS with a database of nearly 2 
million professionals 

• �Established client base of mid-size and 
Fortune 1000 companies 

• �Vertical experience: telecom, finance, 
healthcare, media, airlines, energy, retail, 
and hospitality 

• �IT certifications: CMMI Level 3, PCI, 
Microsoft Certified Gold Partner, Oracle 
Gold Partner, SAP Partner, and ZeroChaos 
Proven Performer  
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