Charter Global™

Strategy - Technology - Solutions

SharePoint Solutions

#=  Powerful Information Platform for Every Business Operation

Charter Global has a strong strategy that leverages the benefits of the SharePoint platform, especially in
mobility and cloud infrastructure. Our team of certified SharePoint advisors is proficient in delivering optimized
solutions across diverse industry verticals. We have refined our implementation and integration methodology for
SharePoint 360 online and hosted environment through multiple successful corporate deployments. Through
custom development and migration backed by end-to-end consulting services, we support our clients’ unique
business requirements.

o End-to-end SharePoint consulting powered by e Top personnel pilot for every SharePoint project
improved Ul/UX o Reduced development and deployment cost

*  Quick implementation, integration, migration, and e CRM + project management comply with standard risk
custom development and quality norms

6 Charter Global SharePoint Consulting Services

e Setup and administration e Workflow & collaboration

e Customization and custom development with * Reporting services and dashboards
advanced navigation support e Enterprise search

e Managed services through lists and libraries * Business process forms and workflows

e Migration services * Public sites, intranets, and extranets

e Enterprise content management e User experience and branding
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Server-based
spreadsheets plus
Bl portal built on
SQL Server Analysis
Services

Server-based forms and
workflow with smart
client and browser
interfaces

Integrated document,
records and web
content management
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Bus!ness Collaboration
Intelligence
******* Business .
DRSS SharePoint Portal
Content
Management Search

[% SharePoint Managed Project Model

e Strategy & design

e Migration & administration

e Custom application development onsite, offshore or both

e Flexible pricing with fixed price model or time and materials model

T

Client Managed

Delivery Options

Neat generation e-mail,
project management,
workflow, blog and wiki
support

Enhance SharePoint
Portal aggregation and
personalization

Great relevance with
rich search for content,
data, people and
expertise

Charter Global provides the infrastructure and resources for a sustainable growth model.

CGI Managed

Charter Global manages the infrastructure, resources, projects and deliverables based on software

requirement specification and reviews provided by the client. Every SharePoint project follows a

standard development process integrating best practices in QA and risk management.
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C&l SharePoint Staff Augmentation & Guarantee

Our candidate selection process includes access to a selective pool of candidates with SharePoint
and IT skills. The process includes: online technical tests, SME evaluation, intensive interviewing and
verification procedures. Project report briefs are provided matching all client requirements prior to
any candidate submittal. Charter Global has a high degree of resource retention and satisfaction.

This is backed by a 90-day structured refund policy or replacement guarantee within two weeks.

E:’ SharePoint

Consulting services for SharePoint

Architecture Overview Information
Infrastructure .
: Architecture and
o Analysis :
User Load and Activity Design
Upgrade and Migration Planing SharePoint Implementation

Pricing Models

BM Microsoft i
B Gold Partner Microsoft Partner
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About Charter Global

Charter Global drives innovation in IT projects and business operations by defining strategy and providing
consulting, digital solutions, custom development, and skilled resources. With an established customer
base of Fortune 1000 industry leaders and over 100 successful project implementations, our experience
and proven methodologies enable our professionals to deliver industry leading solutions in cloud
technologies, open source, DevOps, mobility, CRM, ecommerce, SAP, and Oracle JD Edwards platforms.

Founded in 1994

Headquarters in Atlanta, GA, and 3
development centers in India

IT certifications: CMMI Level 3, PCI, MS
Certified Partner, Oracle Gold Partner, and
SAP Edge Partner

A team of over 850 professionals

Specialize in cloud technologies, open
source, DevOps, mobility, ecommerce, and
custom application development

Expertise in SAP Hana Cloud Platform,
SAP Hybris, Oracle Mobile Cloud Service,
and Oracle JD Edwards

Charter Global™

Established customer base of
Fortune1000 industry leaders

Vertical experience in telecom,
healthcare, media /entertainment,
airlines, finance, energy, retail, and
hospitality

Active database of nearly 2M consultants

with 30,000 on demand

100+ full-time staff recruiters support
clients in the U.S. and globally

500+ full-time IT professionals support
client projects
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