Charter Global™

Strategy - Technology - Solutions

Your vision.
Our expertise.

“Charter Global has effectively
worked with us in delivering superior

and creative |T soluti
iV utions.” NCR



@ Your Partner for Technology Solutions

For over two decades, Charter Global has successfully provided IT services, consulting, digital, and business
solutions for mid-size and Fortune 1000 companies in multiple industries. Our unique value is driven by our
results-oriented approach and our extensive experience. It’s all about the relationships and the trust built in working
together on complex, business critical challenges. Our formula for success is based on our ability to anticipate
emerging business needs and the flexibility to respond quickly with best practice industry solutions.

Results-Oriented Approach

Flexible delivery options
Extensive network of skilled professionals
Proven agile business processes

Effective collaboration

@ Services

From initial strategy and assessment to team augmentation, implementation, and deployment, Charter Global leverages
experience gained from projects in multiple industries to support and execute effectively on our clients’ project needs.

* IT strategy & consulting - Our 20+ years of experience, technology partnerships, and our proven
methodologies ensures project success with minimal risk and disruption.

* Application development - \We design, build, test, implement, and seamlessly integrate
applications across the enterprise, adhering to strict timelines and budgets.

* Managed Services — \Whether you require one resource or a team, we can scale to meet your
requirements for a full end-to-end solution that improves operations and reduces costs.

* QA testing & automation services - Our experienced QA resources improve workflow and
efficiency for DevOps, Big Data/Bl, and analytics testing.




Our people. Your success.

Managing a dynamic, increasingly skilled contingent workforce can be a challenge, especially in a complex, global
organization. Recruitment Process Outsourcing (RPO) provides flexibility to effectively manage resource requirements
across functional areas and locations at reduced cost.

. W
Dedicated account managers _;
Industry-proficient management team
Proven delivery with multi-tier process

Improved quality of resources

Scalable resources to reduce costs

_
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Technology Expertise

Our technology offering and expertise has grown and evolved to meet our clients’ changing needs. From design to
delivery, we offer expertise in a variety of leading technology platforms to ensure our clients remain competitive.

Big Data & loT Ecommerce

Mobility CRM

CD/Cl, Microservices, DevOps ERP / SAP / Oracle JDE

Cloud technologies Open Source Center of Excellence
“Charter Global was able to take “Charter Global provided us with
our delivery system to the next level top quality consultants. As a result
S0 we can respond more quickly to of their efforts we were able to
consumer needs.” address and resolve significant

software issues which resulted in
tremendous savings.”




Charter Global™

Strategy - Technology - Solutions

Drive innovation and business
growth with the right strategy,
technology, and people.

Why Charter Global?

* Over 20 years of experience in providing managed services, staff augmentation, consulting, digital, and
business solutions

* Based in Atlanta, GA, with satellite offices in the US, and development centers in India

* Extensive network of skilled professionals

¢ Established client base of mid-size and Fortune 1000 companies

* Vertical experience: telecom, finance, healthcare, media, airlines, energy, retail, and hospitality
¢ Skilled in Big Data, ERP, and cloud technologies

* Open Source Center of Excellence

* Agile and CD/CI processes ensure optimal performance

* |T certifications: CMMI Level 3, PCI, Microsoft Certified Gold Partner, Oracle Gold Partner, and SAP Partner




